Highest Overall Customer Satisfaction Among Service Provider Brands

NAPA AUTOPRO received the highest numerical score among service providers in the proprietary J.D. Power and Associates 2009 Canadian Customer Commitment Study*™".
Study based on responses from 14,388 consumers measuring 34 providers and measures opinions of consumers who had their vehicle serviced at the dealership or after-market
facilities. Proprietary study results are based on experiences and perceptions of consumers surveyed April-July 2009. Your experiences may vary. Visit jdpower.com
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Ask your NAPA AUTOPRO Service Advisor for complete details.

WE KEEP YOUR CAR YOUNG A LONG TIME @
AUTOPR
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www.NAPAAUTOPRO.com
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If the cabin air filter is not replaced, it can | | ¢ ¢
cause musty odors in the vehicle, and over
time, the heater and air conditioner may
become damaged by corrosion. A dirty or
clogged cabin air filter can also cause
containments to become so concentrated
in the cabin that passengers actually
breathe in more fumes and particles when
riding in the car compared to walking
down the street.
Reprinted with permission from
the Car Care Canada Council.
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